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A2.  STANDARD FORM TO BE COMPLETED REQUEST FOR ACCESS TO RECORD OF 
PUBLIC BODY (Section 18(1) of the Promotion of Access to Information Act, 2000 
(Act No. 2 of 2000) [Regulation 6] 
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A3. TARIFF STRUCTURE // FEES PAYABLE 

The Act provides for two types of fees: 

• A request fee, which is a standard fee and 

• An access fee, which must be calculated by taking into account reproduction costs, search and 

preparation time and cost as well as postal costs 
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A4. PERSONS EXEMPTED FROM PAYING THE FEES FOR REQUESTED INFORMATION 
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A5. RECORDS THAT MAY BE REFUSED ACCESS TO  

 

Section 9 (b)(ii) recognises that the right to access to information must be given effect to in a 
manner which balances the right with any other rights, including such rights contained in the 
Bill of Rights in the Constitution. The Information Officer/Deputy Information Officer may 
refuse access to certain records under the circumstances as provided for in sections 33 to 
46 in Chapter 4 of the Act. 
 
  
The Information Officer/Deputy Information Officers may refuse access to records under the 
circumstances as provided for in Part 2, Chapter 4 of the Act. 
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A6. INTERNAL APPEAL FORM 
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