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REVENUE MANAGEMENT SECTION

APPLICATION FOR AMNESTY FOR ILLEGAL CONNECTION

PROPERTY DETAILS
MUNICIPAL ACCOUNT NUMBER
ACCQUNT HOLDER

ERF/STAND NUMBER
TOWNSHIP

UNIT/FLAT/OFFICE NUMBER
STREET ADDRESS

IDENTITY/PASSPORT NUMBER
HOME TEL NUMBER : CELL PHONE NO
EMAIL ADDRESS

POSTAL ADDRESS

QOWNER OR OCCUPIER
Miscellaneous details
Tampered Electricity Meter Yes No
Electricity is Not Billed Yes No
Straight Connection Yes No
Faulty Electncity Meter Yes No
Bypassed Water Meter Yes No
Water 1s Not Billed Yes No
Faulty Water Meter Yes No

Any Other, Specify

Details of suspected illegal connection

INSPECTION OF PROPERTY
In terms of municipal by-laws municipality or its representative reserves the right o inspect their
clectricity/water meter at any reasonable time. Failure 1o grant access may resull in the disconnection of your
electricityfwater service. o~
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MAKANA

MUNICIPALITY | EASTERN CAPE

PUBLIC NOTICE
AMNESTY FOR ILLEGAL CONNECTIONS

Makana Municipality is now offering customers who have tampered with their electricity and
water meters the opportunity to normalize their meters without penalty.

The amnesty period ends on the 8" “ December 2023. Once the customer reports the
unauthorized connection, municipal technicians will assist with normalizing of the meter. After
the amnesty period customers found to have falsified meters will be responsible.

Accordingly, there will be no mercy for those who illegally connect to the municipal network
and such actions wili be subject to a Council approved penalty of a minimum of R 7,445.87
plus VAT and assessed loss.

Consumers are requested not to tolerate any meter tampering by a municipal representative or
any other person claiming to be a municipal representative as the Council will impose penalties
against consumer account. Hence the request that all consumers who are not sure about the state
of the meter to come forward.

Amnesty registration/application forms are obtainable from finance department offices or
wehsite-under the link www.makana.gov.za and must be returned to the municipality or be
: gvenueenguiriesi@makana. gov.za

MUN[CIPAL MANAGER
7 November 2023

PENBARE KENNISGEWING
AMNESTIE VIR ONWETTIGE VERBINDINGS

Makana Munisipaliteit bied nou aan kliénte wat met hul elektrisiteit- en watermeters
gepeuter het die geleentheid om hul meters sonder boete te normaliseer.

Die amnestietydperk eindig op die 8de Desember 2023. Sodra die kliént die ongemagtigde
verbinding aanmeld, sal munisipale tegnici help met die normalisering van die meter. Na
die amnestietydperk sal kliénte wat bevind word dat hulle meters vervals het, sal
verantwoordelik gehoe word vir enigekoste ann gepeuter was,

Gevolglik sal daar geen genade wees vir diegene wat onwettig aan die munisipale netwerk
koppel nie en sulke optrede sal onderhewig wees aan 'n Raad-goedgekeurde boete van 'n
minimum van R 7,445.87 plus BTW en aangeslane verlies.

Verbruikers word versoek om geen meterpeutery deur 'n munisipale verteenwoordiger
of enige ander persoon wat beweer dat hy 'n munisipale verteenwoordiger is te duld nie,
aangesien die Raad boetes teen verbruikersrekening sal oplé. Vandaar die versoek dat
alle verbruikers wat nie seker is oor die toestand van die meter nie, na vore moet kom.
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Amnestle-reglstrasw-laansoekvnrms is verkrygbaar by kantore van die Departement van
Fipamsies of webwerfonder die skakel www.makana.gov.za en moet aan die munisipaliteit
tr word of na revenueenquiriesi@makana.gov.za gestuur word.

o
P.M. KATE
MUNISIPALE BESTUURDER
7 November 2023

ISAZISO SOLUNTU
UXOLELO NGENXAXELO EZISEMTHETHWENI

Umasipala waseMakana ngoku unika abathengi abachaphazele iimitha zabo zombane
kunye namanzi ithuba lokulungisa iimitha zabo ngaphandle kwesohlwayo.

Ixesha loxolelo liphela ngomhla we-8 kuDisemba 2023. Akuba umthengi enike ingxelo
ngoghagamshelo olungagunyaziswanga, amagcisa kamasipala aya kuncedisa
ekulungiseni isilinganisi-manzi ukuba sigheleke. Emva kwexesha loxolelo abathengi
abafunyenwe beneemitha zobuxoki baya kuba noxanduva.

Ngokunjalo, akuyi kuba nanceba kwabo baghagamshela ngokungekho mthethweni
kuthungelwano lukamasipala kwaye ezo zenzo ziya kuba phantsi kwesohiwayo
esivunyiweyo seBhunga esibuncinane be-R 7,445.87 kunye ne-VAT kunye nelahleko
evavanyiweyo.

Abasebenzisi-nkonzo bayacelwa ukuba banganyamezeli nakuphi na ukungcatshwa
kwemitha ngummeli kamasipala okanye nawuphi na omnye umntu othi ungummeli
kamasipala njengoko iBhunga liya kuwisa izohlwayo kwiakhawunti yomthengi. Kungoko
isicelo sokuba bonke abathengi abangaginisckanga malunga nebume bemitha beze
ngaphambili.

llfom zobhaliso/izicelo zoxolelo zifumaneka kwii-ofisi zesebe lezemali okanye

phhusayithi phantsi kwekhonkco elithi www.makana.gov.za kwaye kufuneka

: kumasipala  okanye  zithunyelwe  nge-imeyile kule  dilesi:
pakAna.gov.za

UMPHATHI KAMASIPALA
7 Novemba 2023
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